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Abstract

Purpose: This study aims to evaluate university ranking systems by analyzing
the attitudes of their social stakeholders. It examines opinions expressed in
tweets about universities and analyzes their correlations with the universities'
performance scores. The rationale lies in the importance of the evaluating the
academic performance of higher education institutions, which is essential but
challenging due to the absence of universally accepted standards. For decades,
global university rankings have sought to develop methodologies to measure
academic performance. However, they face criticism for overestimating certain
factors, underestimating or ignoring others, and exhibiting bias due to their reli-
ance on surveys or citation databases. Consequently, their results are often
viewed as unrealistic and misleading. Attaining accurate ranking outcomes is
essential, as they can initiate a "ranking for ranking's sake phenomenon,
prompting individuals and institutions to prioritize ranking criteria over their
core missions and the quality of their services. This shift in focus may cause
universities to stray from their primary objectives due to unreasonable external
evaluations. Therefore, it is necessary to evaluate the quality of ranking system
results. Research on ranking systems has primarily concentrated on the correla-
tions of their outcomes. Additionally, these studies have addressed the methodo-
logical similarities among various global ranking systems. The findings con-
firmed partial similarities in both the results and methodologies. However, due
to the commonalities in methodologies, it is necessary to evaluate the results
based on external benchmarks. As universities aim to address the needs and in-
terests of their stakeholders in order to enhance their societal standing and en-
sure their survival, the attitudes of these stakeholders can serve as a valuable
benchmark. Social media provides a platform for the general public to discuss
and comment on various subjects, including university capabilities, services,
and activities. Consequently, these platforms offer opportunities to analyze the
opinions of university stakeholders worldwide.
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Methodology: The methodology used in this study involved a quantitative
content analysis, incorporating opinion mining and altmetric approaches. The
research focused on a sample of universities that are ranked in the Times Higher
Education (THE) and THE Impact Ranking systems. A distinct and specific
name was an inclusion criterion to ensure precise searches on X (formerly Twit-
ter). A sample of 355 universities ranked in the Times Higher Education (THE)
rankings from 2019 to 2021 were identified, and their coverage in the THE Im-
pact ranking was verified, resulting in 174 universities being ranked in both sys-
tems. Tweets about these universities were extracted using Mozdeh's Big Data
Text Analysis, and opinion scores were calculated using the SentiStrength opin-
ion mining tool. The tweet data were collected through an extensive search on
Twitter from January 3, 2022, to August 8, 2022. Due to the non-normality of
the data distributions, Spearman correlation analysis was employed to analyze
the data.

Findings: The research findings indicated weak to moderate significant corre-
lations between the frequency of tweets about universities and their overall
scores in the Times Higher Education (THE) and THE Impact Ranking systems,
as well as their dimension scores in THE. Tweet counts demonstrated the
strongest correlation with the overall score in THE Impact and the weakest cor-
relation with industry income in THE. A significant relationship was observed
between total tweet counts and tweet counts reflecting opinion polarities, indi-
cating that an increase in a university's performance score is associated with a
rise in expressed opinions on Twitter, and vice versa. This finding was con-
sistent across both total scores in the Times Higher Education (THE) and THE
Impact Ranking systems, as well as the dimension scores of the latter. Further-
more, the overall THE score showed a direct correlation with the strength of
positive opinions, suggesting that improved performance in the United Nations
Sustainable Development Goals (SDGs) resulted in higher positive opinion
scores in tweets. However, no significant correlation was found between per-
formance scores in THE Impact and negative opinions expressed in tweets.
Meanwhile, overall performance scores in THE were correlated with both posi-
tive and negative opinion strengths.

Conclusion: The results indicate that, while societal perceptions of universi-
ties are closely aligned with their performance in sustainable development
goals, they only partially correspond with their performance in the Times High-
er Education (THE) rankings at both overall and in specific dimensions. Thus,
THE ranking system and social attention may have a complementary relation-
ship, offering a more comprehensive understanding of university performance.
It is, therefore, possible to enhance ranking systems by incorporating social sur-
veys. However, due to the challenges associated with altmetrics, extensive re-
search is necessary to facilitate the practical application of this metric in evalua-
tions. This research also contributes to the altmetrics literature by reaffirming
the distinction between quantitative and content-based approaches in altmetric
studies.

Keywords: Times Higher Education Impact Rankings, Times World Universi-
ty Rankings (THE), Twitter, University ranking, Social network.
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I have so many happy memories of my uni days and | got to revisit them today ©#... 1
I went back to uni later in life and was lucky enough to get a 1st class degree 2
with OU and a Masters from ...
..., a creative, runs a business called ..., designing bespoke mosaics for the home and teacher in
Higher Education will be visiting us in ... Football Club 13th May at 9.45am. She will chat 3
about her work & life long learning through ... Uni.
It is absolutely stunning. | was very lucky to live there for a few years in the beautiful ... 4
countryside and went to ... uni Absolutely gorgeous.
can’t choose which uni should be my insurance. they’re all higher grades than my firm 5
so it’s not a question of that... just seems really nice/good. vibes
Can't wait until my son goes to ... uni!! Look forward to visiting Sy23! 6
... is a wonderful uni and was one of my choices when applying. It’s a solid choice 7
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university in ..., and of all the universities featured in The Times / Sunday Times Good
University Guide 2020, is one of the top 5 universities in the UK for overall student
satisfaction. ... University is ranked top in the UK for teaching quality in the 2019

... Very cool. I did something similar at my university ... with a film studies class as part of my
English degree. Wednesday afternoons were blocked off for watching the movies in class,
but I was frowned on for bringing popcorn.

By distance learning, | completed a diploma in Library and Information Studies with ...
University and in 2010 | became librarian for the Department of Earth Sciences. Within 3
months of starting the job, we moved from the old building to where we are now.

What made you to come to that conclusion? Curious to know the reason. It is 2nd best state
university in ... after ... University. It is in top 50 of NIRF rankings, got NAAC A+ and the
chemistry faculty is also good with 7+ professors teaching us in this semester.

Don't miss out on the exciting session tomorrow where we witness the magic of web app
development through the hands of Mr. ..., a graduate of ... University and the
co-founder of ... IT Solutions, and understand how it all works behind the screens!

I could buy books as | pleased, while enjoying the vast library facility of ... University and
University of ...! We spent time discussing Physics, Philosophy and Political thought.
Enjoyable days!

Our university should find better reasons than low impact rankings to care about
#sustainability. Like, the future of life on earth, #...

Just heard that a few prestigious professors at ... University (QS ranking #...) and ... University
(#...) have died due to a lack of necessary medical treatment during #ShanghailL.ockdown.

Had a great visit at ... University!!
Imagine not being a ... University fan I!!
| ended up committing to... university lol

.. university is a whole joke® hate it here

We missed National Napping Day! But it's never too late to take a nap, right? National Napping
Day was created in 1999 by a ... University professor and his wife to spread awareness
on the importance of getting enough sleep and its benefits. Sleep well everyone
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